
NCNG Family Programs Hurricane Preparedness Guide 

“Guarding Families on the Homefront” 

Evacuation and Shelter Information 

If  you have to evacuate your home, please contact your Family Assistance Center Specialist to let 
us know which shelter, hotel or relative location so if there is a major problem, we  may be able to 
provide you and your family assistance. 

Evacuation Tips: 

• Plan Your Evacuation Route Before an Emergency 

• Have an Assembled Emergency Kit  With Essentials 

• Fill your Car with Gas 

• Listen and Follow Instructions from Officials 

• Bring Pillow, Blankets, Rain Gear and Sturdy Shoes 

• Tell family and friends of your plan including where and when you are going 

More Information can be Found at NC Emergency Management Website: http://www.nccrimecontrol.org/ 

NOTE:  The Emergency Management Services in each County can open the needed shelters as they feel nec-
essary, but at this date none have been opened and they cannot advise at this time when any will be opened. 

Staying at Home Tips: 

• Have Emergency Supplies Ready; Batteries, Flashlights, emergency 
radios, ect.  

• Have at least a 3-day supply of water and canned food for each person 
in your household 

• Fill your Car with Gas 

• Listen and Follow Instructions from Officials 

• Prepare Your Home: Secure lawn furniture, mowers, hanging plants 
and other loose items outside. 

• Check On Neighbors, the elderly and disabled 

More Information can be Found at NC Emergency Management Website: 
http://www.nccrimecontrol.org/ 

The following county shelters have released NO PETS are allowed: 

Bladen, Durham, Columbus, Edgecombe, Gates, Granville, Halifax, Her-
ford, Nash, Northampton, Orange, Person, Robeson, Vance, Wake. 

Other Counties have one or more locations that accept pets (cats and 
dogs) or  have not released confirmed shelter locations and information. 

To Find a pet friendly hotel in your area visit: http://www.petswelcome.com/
milkbone/map.html 



Bladen County 

Emergency Management Services, phone 910-862-6760 

Shelters: 

• Bladenboro Middle School, 910 South Main Street, Bladenboro, NC 

• Bladen lakes Middle School, 9554 Johnstown Road, Elizabethtown, NC 

• Clarkton School of Discovery, 10000 North College Street, Clarkton, NC 

• East Arcadia School, 21451 NC Hwy 87 East, Riegelwood, NC 

• Bladen Middle School, Ben Street, Elizabethtown, NC (Special needs to go here) 

• Tar Heel Middle School, 14888 Hwy 87 W, Tar Heel, NC 

None of Bladen County shelters accept pets.  According to EMS personnel they will not know about opening shelters until mid day Thursday, 2 September 2010. 

Brunswick County 

Emergency Management Services, phone 910-253-4376 

Hurricane Hotline:  1-800-522-2366 

Shelters: 

• North Brunswick High School, 114 Scorpion Drive, Leland, NC 

• South Brunswick High School, 280 Cougar Road, Boiling Spring Lakes, NC 

• West Brunswick High School, 550 Whiteville Road, Shallotte, NC (accepts pets) 

• Leland Middle School, 927 Old Fayetteville Road, Leland, NC 

• Shallotte Middle School, 225 Village Road, Shallotte, NC 

• South Brunswick Middle School, 100 Cougar Road, Boiling Spring Lakes, NC 

• Contact the Brunswick County Animal Services Dept. for pet sheltering needs, 429 Green Swamp Road, Supply, NC, phone 910-754-8204 

Families with Special Needs can register by calling 910-253-5383, or go on line at www.brunswickes.com and click Special Needs Registration.  Brunswick will only set up 
a Special Shelter for Special Needs if the hurricane is a Category 3 or higher. 

Carteret County 
 
Emergency Management Services , phone 252-728-8470 
 
Shelters: 

• Newport Middle School, 500 E. Chatham St., Newport., NC , 28570 (pet friendly but must fill out form on website) www.carteretcountygov.org 
• West Carteret High School, 4700 Country Club Rd. Morehead, NC , 28557 

 

NCNG Family programs has consolidated a list of shelters currently released. Some shelters may not be open until announced by Emergency Management 
through the Emergency Alert System. Listen to radio and television broadcasts in your area for more information about shelters and evacuation procedures. 
If you have a spouse deployed or just need help from Family Programs let us know. Page 5 has a listings of FAC’s for the state.  

http://www.brunswickes.com�
https://webmail.nc.ngb.army.mil/exchweb/bin/redir.asp?URL=http://www.carteretcountygov.org/�


Columbus County 

Emergency Management Services, phone 910-640-6610 

Shelters: 

• South Columbus High School, 40 Stallion Drive, Tabor City, NC 

• East Columbus High School, 32 Gator Lane, Lake Waccamaw, NC 

• West Columbus High School, 7294 Andrew Jackson Hwy, Chadbourn, NC 

• Edgewood Elementary School, 317 E. Calhoun Street, Whiteville, NC 

• Old Dock Elementary School, 12489 New Britton Hwy E, Whiteville, NC 

• Acme-Delco Elementary School (Armour), 16337 Old Lake Road, Riegelwood, NC 

No pets accepted in the shelters.  Shelters will only be opened on an as needed basis. 

Lenoir County  

Emergency Management Services, Phone  252-559-6126 

Red Cross 252-523-4528 

Shelters: 

Primary Emergency Shelter , Lenoir Community College, 231 Hwy. 58 South, Kinston NC 28484.    

Pets are welcome in a cage and with food. They will be in a separate area under the supervision and care of  the NC Co Operative  Extension. Before arriving at the shelter 
call the Red Cross at 252-523-4528 for information, updates and to verify that the shelter is still operational or if it has reached its capacity. Citizens may be sent to a dif-
ferent location if the primary shelter is compromised or filled to capacity.  

 

New Hanover County 

Emergency Management Services, phone 910-798-6900 

New Hanover County Disaster Hotline 910-798-6800 

Shelters: 

• Codington Elementary School, 4321 Carolina Beach Road, Wilmington, NC 

• Dorothy Johnson Elementary School, 1100 McRae Street, Wilmington, NC 

• Noble Middle School, 6520 Market Street, Wilmington, NC (accepts pets) 

• Trask Middle School, 2900 N. College Road, Wilmington, NC 

• Eaton Elementary School, 6701 Gordon Road, Wilmington, NC 

Wrightville Beach, Kure Beach, and Carolina Beach uses the Wilmington shelters. 



Onslow County  

Emergency Management Services, phone 910-347-4270 

Red Cross: 910-347-3581 

Local chapter of the American Red Cross, in cooperation with Emergency Management is prepared to open 10 shelters and safe shelter for 3,300 people , and provide safe 
shelter for 3300 people. Please listen to messages from Emergency Management for the location of shelters being opened. The American Red Cross Onslow County Chap-
ter (910) 347-3581 can give you the location of the shelter nearest your home and explain what you should bring. To prevent people from being at shelter that are not open 
locations will be announced during the pre-stages of the approaching hurricane. 

Robeson County 

Emergency Management Services, phone 910-671-3150 

Shelters: 

• St. Pauls Middle School, 526 West Shaw Street, St. Pauls, NC 

• Littlefield Middle School, 9674 NC Hwy 41, North Lumberton, NC 

• Parkton Middle School, 400 Green Street, Parkton, NC 

• South Robeson High School, 3268 South Robeson Road, Rowland, NC 

• St. Pauls High School, 648 North Stage Road, St. Pauls, NC 

• Gilbert Carroll Middle School, 300 Bailey Road, Lumberton, NC 

• Purnell Swett High School, 11344 Deep Branch Road, Pembroke, NC 

• Red Springs High School, 509 North Vance Street, Red Springs, NC 

• St. Pauls Elementary School, 222 N. Louisadell Street, St. Pauls, NC 

• Lumberton High School, 3901 Fayetteville Road, Lumberton, NC 

• Townsend Middle School, 105 Carolina Street, Maxton, NC 

• Rowland Middle School, 408 W. Chapel Street, Rowland, NC 

• Fairmont Middle School, Fairmont, NC 

No pets accepted in the shelters 

Pender County 
 
Emergency Management Services, phone 910-259-1210 
 
Shelters: 
 

• Topsail Elementary School,  
• Burgaw Middle School, 500 South Wright Street, Burgaw, NC 28425 

 

 



Asheville Military Family Resource Center (MFRC)  

7 Yorkshire St. Suite C, 28803/Fax: (828) 274-8572  

Debra Collington, FAC Network Coordinator, debra.a.collington.ctr@us.army.mil, (828) 274-

8571  

Sue Bennett, FAC Specialist, susan.j.bennett.ctr@us.army.mil, (828) 274-8571  

Charlotte Unit Family Contact Center (UFCC)  

4240 West Blvd., 28208/Fax: (704) 359-5759  

Doretha McLaughlin, FAC Specialist, doretha.mclaughlin1@us.army.mil, (704) 359-5769  

Rachel Talbott, FAC Specialist, rachel.talbott@us.army.mil, (704) 359-5756  

Fayetteville Unit Family Contact Center (UFCC)  

449 East Mountain Dr., 28306/Fax: n/a  

Amy Wallace, FAC Specialist, amy.wallace3@us.army.mil, (910) 672-5125  

Greensboro State Family Assistance Center (SFAC)  

110 Franklin Blvd., 27401/Fax: (336) 691-7725  

Katy Jones, FAC Network Coordinator, katy.m.jones@us.army.mil, (336) 691-7712  

Sandy Harrison, FAC Specialist, sandy.harrison1@us.army.mil, (336) 691-7763  

Greenville State Family Assistance Center (SFAC)  

1401 N. Memorial Dr., 27834/Fax: (252) 551-6136  

Dawn White, FAC Network Coordinator, dawn.white@us.army.mil, (252) 551-5669  

Kannapolis Military Family Resource Center (MFRC)  

6001 Gateway Ctr. Dr., Suite 109, 28081/Fax: (704) 359-5759  

Sierra Johnson, FAC Specialist, sierra.johnson@us.army.mil, (704) 788-4554  

Shane Judd, FAC Specialist, shane.judd@us.army.mil, (704) 788-4553  

Lynn White, FAC Specialist, lynn.white2@us.army.mil, (704) 788-4554  

Kinston Unit Family Contact Center (UFCC) Limited Office Hours, Please Call Ahead  

2875 Dobbs Farm Rd., 28504/Fax: (252) 526-2772  

Earlene Capps, FAC Specialist, earlene.capps@us.army.mil, (919) 334-9957  

Lenoir State Family Assistance Center (SFAC)  

1535 Beecher Anderson Rd., Lenoir, 28645/Fax: (828) 757-4519  

Nancy Davis, FAC Network Coordinator, nancy.davis3@us.army.mil, (828) 757-4365  

Frances Johnson, FAC Specialist, frances.johnson3@us.army.mil, (828) 757-4365  

Raleigh Military Family Resource Center (MFRC)  

130 Penmarc Dr. Suite 110, 27603/(919) 334-9966/Fax: (919) 334-9971  

Mark Woolbright, FAC Network Coordinator, mark.woolbright@us.army.mil, (919) 334-9966  

Lisa Faison, FAC Specialist, lisa.faison@us.army.mil, (919) 334-0196  

Earlene Capps, FAC Specialist, earlene.capps@us.army.mil, (919) 334-9957  

Smithfield Unit Family Contact Center (UFCC)  

406 Hospital Rd., 27577/Fax: (919) 934-2901  

Abby Millsap, FAC Specialist, abby.e.millsap@us.army.mil, (919) 485-9565  

Southern Pines Unit Family Contact Center (UFCC)  

500 Morganton Rd., PO Box 1317, 28387/Fax: (910) 692-3659  

David Butler, FAC Specialist, david.earl.butler@us.army.mil, (910) 692-8747  

Wilmington Unit Family Contact Center (UFCC)  

2412 Infantry Rd., 28412/Fax: (910) 251-7130  

Jim Marley, FAC Specialist, james.marley@us.army.mil, (910) 251-7195  

Wilmington Military Family Resource Center (MFRC)  

3114 Randall Pkwy., 28403/Fax: (910) 343-1776  

Judy Howard, FAC Network Coordinator, judy.m.howard@us.army.mil, (910) 343-1775  

Julie Rowe, FAC Specialist, julie.b.rowe@us.army.mil, (910) 343-1775  



 

County Emergency Coordinators 

Alamance 336-227-1365 

Alexander 828-632-1139 

Alleghany 336-372-6220 

Anson 704-694-4972 

Ashe 336-846-5521 

Avery 828-733-8210 

Beaufort 252-946-2046 

Bertie 252-794-5302 

Bladen 910-862-6760 

Brunswick 910-253-4376 

Buncombe 828-255-5638 

Burke 828-433-6609 

Cabarrus 704-920-2143 

Caldwell 828-757-1278 

Camden 252-335-4444 

Carteret 252-728-8470 

Caswell 336-694-5177 

Catawba 828-465-8232 

Chatham 919-542-2911 

Cherokee 828-837-7352 

Chowan 252-482-7265 

Clay 828-389-9640 

Cleveland 704-484-4841 

Columbus 910-640-6610 

Craven 252-636-6608 

Cumberland 910-321-6736 

Currituck 252-232-2115 

Dare 252-475-5655 

Davidson 336-242-2270 

Davie 336-751-0879 

Duplin 910-296-2160 

Durham 919-560-0660 

E. Band of Chero-
kee Indians  828-497-1831 

Edgecombe 252-641-7843 

Forsyth 336-661-6440 

Franklin 919-496-5005 

Gaston 704-866-3350 

Gates 252-357-5569 

Graham 828-479-7985 

Granville 919-603-1310 

Greene 252-747-2544 

Guilford 336-641-2278 

Halifax 252-583-2031 

Harnett 910-893-7580 

Haywood 828-456-2391 

Henderson 828-697-4527 

Hertford 252-358-7861 

High Point 336-883-3111 

Hoke 910-875-4126 

Hyde 252-926-4178 

Iredell 704-878-5353 

Jackson 828-586-7508 

Johnston 919-989-5050 

Jones 252-448-1697 

Lee 919-775-3941 

Lenoir 252-559-6126 

Lincoln 704-736-8660 

Macon 828-349-2067 

Madison 828-649-9608 

Martin 252-792-5670 

McDowell 828-652-3982 

Mecklenburg 704-336-2412 

Mitchell 828-688-2139 

Montgomery 910-576-4221 

Moore 910-947-6317 

Nash 252-459-9805 

New Hanover 910-798-6900 

Northampton 252-534-6811 

Onslow 910-347-4270 

Orange 919-968-2050 

Pamlico 252-745-4131 

Pasquotank 252-335-4444 

Pender 910-259-1210 

Perquimans 252-426-7029 

Person 336-597-4262 

Pitt 252-902-3950 

Polk 828-894-3067 

Randolph 336-318-6911 



Swain 828-488-9134 

Transylvania 828-884-3188 

Tyrrell 252-796-1371 

Union 704-283-3536 

Vance 252-438-8264 

Wake 919-856-6480 

Warren 252-257-2666 

Washington 252-793-4114 

Watauga 828-264-4235 

Wayne 919-731-1416 

Wilkes 336-651-7305 

Wilson 252-399-2830 

Yadkin 336-679-4232 

Yancey 828-765-9436 

Richmond 910-997-8238 

Robeson 910-671-3150 

Rockingham 336-634-3017 

Rowan 704-638-0911 

Rutherford 828-287-6075 

Sampson 910-592-8996 

Scotland 910-276-1317 

Stanly 704-986-3650 

Stokes 336-593-2811 

Surry 336-783-9000 
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